License Agreement                                                            Email to: sales@blackoaksolutions.com


INTELLIGENCE PRO

Task force or Agency Name to appear on reports: _____________________________

Mark number of users:

___ 1 user $1,800.00  

             + 199.00 (*annual support)

___ 2-5 users $3,000.00

             + 499.00 (*annual support)

___ 5-10 users $3,500

             + 499.00 (*annual support)

___ 10 - 20 users $4,000.00

              + 499.00 (*annual support)

___ 20+ users $5,000.00 
              + 499.00 (*annual support)
*Annual support is optional.

We also offer per incident support which does not include upgrades.

Per incident phone support: $150.00, email: $85.00

This Annual Support agreement covers the following support:

-INTELLIGENCE PRO software Upgrades

-Documentation Upgrades

-Training Material Upgrades

-Unlimited Phone Support

-Unlimited Email Support

- No Shipping costs

This agreement  will begin on:  _________/__________/___________

Your fiscal year begins ____________________

                              Can we send you a budget reminder?   Y/N ________

                               If Yes, then when would be a good time: ___________

Microsoft Operating System and MS-Access

Black Oak Solutions, Inc. is not responsible for any costs relating to upgrading your operating system and database software developed by Microsoft.  Multi User/Network  users are not at this time charged by Microsoft to have a network copy of MS-Access.  If this changes in the future, Black Oak Solutions, Inc. is not responsible for any license charges. 

Single PC / Network User

If you are using a single PC version of this software only one PC may  use this product.  Network PC versions allow for multiple users on a network and the product must be purchased with a network license.

Intended Results

You assume all responsibility for the software to achieve your intended results, for installation, use and results obtained from it.   BLACK OAK SOLUTIONS, INC. cannot and does not warrant the results that may be obtained by using the program or any portion thereof or that it is appropriate for your purposes.  The risk you take as to the results obtained is assumed by you.

Liability

 BLACK OAK SOLUTIONS, INC.  shall not be liable for any direct, incidental or consequential damages, such as, but not limited to, loss of data or benefits, anticipated profits from the use of the program or arising out of any breach of warranty.  This license does not transfer any proprietary right, title, or interest in the INTELLIGENCE PRO. 

Please do not distribute our software

It is illegal to make or distribute copies of this material without written authorization.

You do have the right to make a backup of the software for archival purposes. 

INTELLIGENCE PRO is protected under the copyright laws. This product is Not Shareware  and may only be used by the agency that legally purchased the product.

Termination

This license is effective until terminated.  You may terminate it by giving 1 year notice and by signing a release that you will no longer be using the software.   

Back up your Database

Black Oak Solutions, Inc. is not responsible for any data corruption or data loss. Because hardware can fail and corrupt your database, it is the responsibility of the user to backup their data.  

By signing document it indicates your acceptance of the terms and conditions of this agreement. We look forward to working with you! 
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Billing Address:






 

Shipping Address: 
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